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Quick Start Guide for Service Providers

What do I need 
to register?

It’s easy to get started!
1. Contact Transport Certification Australia (TCA) 

and ask for an information pack: 
P: (03) 8601 4600 
E: tca@tca.gov.au

2. Complete the application form and return to TCA. 
You will need to self-assess your conformance with 
the requirements of the RIM specification (included 
in the information pack).

3. A member of our team will be in touch to complete 
the registration process with you.

Once registered, we’ll provide you with a RIM icon 
and you can start enrolling vehicles into RIM.

How can I get more 
information?
RIM is an operating requirement for specific heavy 
vehicle access arrangements.

Information about these arrangements are kept up-to-
date on our website: www.tca.gov.au/rim

If you’d like to speak with someone, give us a call 
at TCA on (03) 8601 4600 or email tca@tca.gov.au.


