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An application of the National Telematics Framework

Quick Start Guide for Transport Operators

Why do I need the Road Infrastructure 
Management (RIM) application?

RIM can help you and 
your business.
See what road managers and regulators can offer 
if you enrol in RIM, go to www.tca.gov.au/rim

If unsure, please contact us:  
P: (03) 8601 4600 
E: tca@tca.gov.au

Or visit our website at www.tca.gov.au/rim

It’s easy to get started!
1.	 If your vehicle is already fitted with a telematics device, 

you can use it for RIM. Ask your provider if they’re 
registered with TCA for the RIM application. 

2.	 If your provider is registered, they will handle all aspects 
of the enrolment for you. If they are not registered, ask 
them to contact TCA for an information pack. Provider 
registration is a straightforward process.

3.	 If your vehicle is not already fitted with a telematics 
device, visit our website for a current list of registered 
providers. Go to: www.tca.gov.au 

Existing telematics devices should be suitable for RIM.

Once registered for RIM, you’ll receive an enrolment 
certificate with the following RIM icon:


